
 

 

 

 

 

  

Burger King 

bacon sundae 

 

Intended  users 

Attributes 

Physical Attributes 

Functional Attributes 

Purpose (Need or opportunity) 

Environment in which product 

will be situated (scenario) 

Physical environment 
(Where and when it will be used) 

 

Social environment 

(Factors in society such as relevant  social, 

cultural and environmental  details) 

 


